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ABSTRACT

This study focuses upon some aspects of the social
behavior of 2-year-old children being reared in long-stay residential
nurseries. These children are compared with working class 2-yea.-old
children beinqg raised in two-parent homes in which the mother is not
working full-time and there are no older siblings of preschool age.
All children were observed within 2 weeks of their second birthday.
FEach child was assessed in his owh living room on these items: (1)
response to strangers, (2) response to separation from mother or
nurse, {(3) mother's enumeration of child's attachment to various
persons, (4) behavior patterns such as thumbsucking, nailbiting, (5)
emotional involvement of mother or nurser, (6) assessment of child's
experiences, (7) number of caretakers, and (8) number of child
contacts. The children living at home were significantly more
friendly than the nursery children. Home-reared children displayed
attachment behavior towards a select circle of individuals, while the
nursery children generally showed attachment to anyone who spent tine
with them. Although the nursery children are in contact with more
adults, the home children meet adults in a yreater variety of
situations. The home children more frequently visited cafes, shops,
rode in cars and buses; and nursery children more often were read and
sung to, played with sand, dough, paints, and wheeled toys. No
evidence of marked behavioral disturbance was seen in either group.
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Jack Tizard and Barbara Tizard.

Introduction.

EDO

This report descrites one of a series of studies we ars currently underiaking
into the development of young cnildren in different types of residential care.
The overall purpose of the research is to explore relationships between

(a) the organisational structure ol different types of residential nursery
(

b) the patterns of staff/child interaction found in establishmente which

present study focusses upon some aspects of the sovcial benaviour of

two year 01; children who are being reared in long stay residential nurseries.
They are compared with working class two year old children who are being
brought up in their homes by both parents in a relatively favoured‘énvircnment,

in which the mother is not working full-time and in which there are no older

sibs of pre-school age.
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Concern in medical and psychologicdl cireles about the possible damage to the

ung children groving up in institutions has led in recent years

YL

to great changes in the orgsnisation of British residential nurseries. The

nost important of these have been thne increasing ermphasis placed on retalinin

™y

e

links with the family, and the altempts to spproximate institutional care

more closely ﬁ@ the family pattern. The typical British resicential nursery
today contains fifteen to twenty five children; it is orgenised into a baby
unit and two or three “family groups" of six children. Tne "Tamily grou

contain ghildren of & mixed sge range from about twelve months to the upper

age limit oI the nursery, which varies from four and a hall to seven ycars.

Tach ¢wotp hss its own suite of bedroom, bathroom and living room, witn its own
nurse, ofFen czlled "the family mother'", and assistant nurse. Two stafl are on
duty with the group each day. The living room is furnished in a home~like style,
with adult rather than kindergaiten furnishings, and is plentifully supplied
with toys: outeidu is e larso garden containing further play equipment. Staff
on duty eat with the children, and the children have individual clothes and

gsome toys of their own. Most nurseries are cheracterised not only by a high

standard of physical care but also by a concern with the psychological well=being

of the children.
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Degrpite lamily Zile tne residensvial nursery

differs in important respects from a real femily environment. In the study
reported below an attempt is made to assess ihe effects of the residential
environment on ihe social development of children of two.

Seiection of the nursery jmroup. The records of the three largest voluntary

societies in ngland which provide residential care for deprived children
ware searched for children approaching the zgr »I two years whosce medical

rocords showed that they had been healthy full-term babies, with no complications

o

T pregnancy or difficulties during or after delivery, who had had no

subsequent serious illness or hospitalisation, and who had entered a residentisal

ta

rursery in good health before the age of four months and had not been

=

subsequently moved. The experimental group was formed of the first fifteen boys

and rfifteen girls located who satisfied these criteria, provided that five of the
boys and five of the girls were coloured. This proviso was made because large numbers
of coloured children ave takenrintc residential care end it was wished to compare

the intellectual development of the white and coloured children.(Tizard and Joseph,

in press).
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A1l but one of the childrsn werce illegitimate. Half of them were visited

by their mothers, who hoped to care for them later, and did not wish them to

e fostered mesnwnile. The other nalf had been offered by their mothers for
adoption, but this had not been considered feasible because >f the child's colour,
or becaus: of some instance in the family history of epilepsy or mental iiincss.
in only one casc was this schizophrenia. It was hoped to foster these chiluren
eventually. Ho I.Q. data on tre parents werc available, and the oceupation

of a quarter of the fathers was unknown. One third of the mothcers were in ckilled

white collar occupations, nmostly us secrefarices or bank clerks. All but one of the

coloured children were of mixed race, with white mothers.

Tne contrast group. The files of the local health authoritics in two London

borougns were searched for the names of firteen boys and fifteen girls

approaching the age of two who nad been healthy full-term babies, and not

ubsequenily hospitalised, In order to ensure scme homogeneity of culture

o

only white Erglish children were chosen, #and vnly those where the father was
known to belong to the P istramGeneral social classes 11l (v) - V, i.e. skilled,

semi~skilled and unskilled working classes. For practical rzasons two further
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provisos were made; tnhe mother must not work full-time, since our visits were
made during the day, and there must be no older pre-school sibs (i.z. thres or

four year olds) at home, since a pilot study nad shown that relizble assessoent
we3 impossiple if thore was an old r pre-school child present. OCOne inird of the
group were in fact only children, ¢ight had a younger sib, and the rest nad
oldcr sibs at school. ot all of the families approached initially by post Touk
rart in the study. Iuspite subsequent visiting most of the non—ré%pcndcnts

could not be contacted, probably because the mother had gone to work or the family

hed moved. Threc refusals were obtained. The group is thus in no sense a sample,
toimay be considered illustirative of small well-functioning London working class
Tamilies. 7Two of the fathers were uncmployed, and the housing was often poor by
Inglish standards - nearly half of the families had no access to a bathroom, more
than half had only onc bedroom, so that the children slept with the parents, and
two families were living in condemncd housing that was about to be demolished.

Most of the families lived in two or threoe rooms in a house shared with one or two

families; only 3% lived in blocks of flats.
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iail children were scen within two weeks of their second

s
et TS = o NS M
AfBesamentT ,)Dr:*c‘*f‘:,‘,-*f?'
.| - - - e ~ = & A3 T Avm =
irxthiday, wqual proporiions of home and nmursery children were scen in cach

of the two woueks precceding and following their birthday.

411 the children were assessed in their own living room; with their mother or

o
m

nost familiar nurse present. 605 »7 both home and nursery cnildren were visited

- . - ! - :
by one experimenter, and 40 by the othor. 3Botsn experimenters were Womeha.

o

cgoonse to sirangers. For the first Ifive minutes of the interview the child sat

on his mother's or nursce's lap, whilst she chatted to the experimenter. The
exparimentor then made a series of standardised overtures to the child and rated

his respons. *. 'The assessment scale was adapted for use with two year olds from one
devised by fheingold (Rheingold & Bayley, 1959 ) for younger children. First the

experimenter turned to the child, smiled, &and said "ulloY. Secondly, she opened

ol

a picture book and said '"Would you like to come and look at it ?" Thirdly, she
snilled at the cnild and said'Would you like to come over here and sit on my lap

and see?" A1 esach of these three stages, and also at the end of the initial five
minutes cnat, she rated the ¢hild's response to her on the following 7 point scals;

1 - cries or runs away; 2 - turns head away [definite avoidance] or clings to mother;
5> - sobers, steres solemly; 4 - no reaponse; 5 - looks coy, or half smiles / comes

resueiantly with urging; 6 -~ definitely smiles /ccmes straight away without smiling;

e e ey e e e e
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7 - smilcs and vocelises / approaches smiling. Possible scores thus ranged from

L te 28. At the end of th. interview the final two stages of this test were

S
repeated.

after a few minutes further conversation, tho

vl

to scparation.

S GTans

g
I

cxperimenter aoked the wmother or nurse to leave the room briefly, with the door

ejar. The child's response to this scparation was then ruted on the following

four point seale; 1 - c¢hild follows, looks miserable. 2 - child follcws, no

vrmotion shown. 3% = child stays, looks miscrable. 4 = cnild stays, no orotiona
to leave

shown. 4t the ond of the interview the mother or nurse was again asked

the room, and the child's response was rated.

These were assessed by the use of a scale adapted for olasr

children frow one doevised by Schaffer for babies (Schaffer & Zmerson, 1964 ).

The .nother or nursc wasaskaed the following questionsy 1 - "Is there anyonc the

cnild is particularly fond of 7'".
to of his own accord and climb on their lsp?'". 3 -

does he go to any particular person,

follows round the house, beeczuse he wants to be with them?".5 - '"Does hc cry or

"Who elsc is he fond of?".2 -~ "Who does ne go up
"If he is sick or hurts himsclif,

or ask for them?". 4 - "Is there anyone he
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protest if eny particular perszon leaves the room?".6 - "Dees he rw

if anyone cnters e roomY .7 - "Dues hiw cry or protest il any of those Zedpde

. B N — . .. . . v A .
tne house?™". 8 = "If sany of tacse people had boeen away (a; for tre day

Leave ,
(b, for secversl Zuyas, is ne clinging or difficult or hostile®™. Tne first guestion

war treated as a lead-=in, and not scored. That 1s, din order to be included in
the list of preferred persons, +tne child must show one of the specificd forms of
attochment bohaviour to subsinntiate the statement that he was "Fond of hin'.

anyone mentioncd in response to guestions two and three was given a score of onc.

Hach of the remaining questions was asked about all the people so far named and

wnat sbout nis grsndmother?...would he follow his grandfather?...does he like to
follow anyone else?", and the answers for each person weare rated on a 4-point
scale from 0, noever or hardly ever to 3 - usually. A list of preferred persons
was thus drawn up for each child, on the basis that he showed at least one of the
gpecified forms of attachment b-haviour in their prescnce. The proferred persons
conld receaive scores ranging from 1 to 20, and the person with th: top scorce was

the child's favourite.

others, o.g. "Do¢s L2 like to follow you around the housc?...and his fatner as well?..

O
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aréas were investigated by asking the mothoer or

2s the freguency of such nabiis as Thumbsueking, nailbiting, hcad banging,

4

child had wet and soiled himself in the nazt two wecks;

S O .
ard rocring:
Voo

hew often ne hHisd woken in the night in the Past two weeks; wnoiner he nad food fads,

mrssed abouv with his food, pefused +o try new food, or demanded to be spoonfed;

]
ok

whoether ne showed acute Jeor in any situe tiorn; how of'ten he had femper tantrums snd

»NCTRe™ he was 4 problem bocause of & degtructiveness, Jealousy, or attacks on other

zasure this

mother or nurse. An attempt was made to

ZTotionad

sking whothor the child over really upset them, and whether they ever 1.1t really

g

Cross with nim or worried about hinm.

The mother or nurse was then asked whether the cnild

cver had certain cxperiences, end if so how of'teri, and her answers were rated fur
Ireguency on a thres or a-five point scale. The cxperiences enquired fer fell into
three categories: (1) - play - expericnces, such as tha frequency of walks, or
luying outdoors, vasching T.V., being read to and sung to, and using certain
wicy maverials such as large wheeled toys, pencils or crayons, water and ssnd;

(2} - social ¢xm.riences, such as visiting other houses and having a meal with

he adult world, such as shopping, going

i
b
o]
oy
ot

arosner fanily; (3)  everydeoy aspect:

in cers, %husos and cales, Finally the mother or nurse was given a diary for the

romuoroven days;  and asked to make a2 note of all adults with whom the erild ceame intys
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dunher of carciskers. Enguiries were made asout the number of people wno

locked after the child, i.¢. given him gencral core including feoding, batiing
[ . A . . N . N . .

end putting t¢ ned - a) since the age of four months b) in the past six ronzns.

Only people who hed csred for him for at lecast =z week, or for at least onc day

& weck Ior & perioa of months were included.

of child contacts. Enguiries werc made about the number of children

with wlhiom the¢ child had played in the past two weeks.
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RESULTS:
Rusponse To STrengirs. The children living at home were significantly nore

friendly than the nursery children. After the experimenter had becn in the room
for five minutes 86.7% of the home children approached her when invited, bdut only

7.7, p4.01 ) 53.3% of the home children

505 of the nursery children. ( X
then climpbed on her lap but only 26.T. of the nursery children Ci = 4ed4dy, DLOS ).
The mean score of the home children on the whole scale was 19.17, §4.09, and of
the nursery children 15.63, §3.83, (t = 3.34, p<{.0L ).

Although wary, nonc of the nursery children showed marked fesr until they were
invited to sit on the cxperimenter's lap, when Eeﬁfof them cried and ran away.
5o home children did this. By the end of the session, when the invitation to
approach the experimenter was repeated, the nursery children had become much
volder and 80/ were willing to do so. However, whilst 304 of the home children
approachud eagerly on this occasion, none of the nursery children did so i
(ﬂf; 8.57, pL.0l ). Similarly whilst 36.66; of the home children smiled and

chatted as they climbed on the cxperimenter's lap at the second invitation, no

L=
nursery child did this cheerfully, (L= 27.80, p{.001 ) and two ran away and cricd.

Cf L O s et ek ik gl i
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Regponse to scparation. when left slone with the experimentor 5ix nuyecry

children ran out of the room on the first occasion, but no home children did this

1

(X = 4.63, p{ .05 ). At the end of tho session five nursery children were still

unwilling to stay alone with the experimenter, but all tno home childrern steyed
2

(f = 3.39. N.5 ).

chocziully

ittachments. Home children.  The mean qumber of persons the home clildren

were said to show attachment behaviour towards was 4.15,é§l.68. Parents and

grandparents were mentioned most often. In 5¢ cases the top scorcr was +the mother,

in another five cases both parents scored equally, in four caser two boys and

two girls ) the father received the highest score, and in one casu, where the

father was away from home, the maternal uncle. The most frequently reported

¥

cxpression of attachment wes following round the houses 66.7 of the children
were said to follow at least one of their favouritc persons most of the day, and
e further 20% were reported to follOQ her several times a daye Distress at briefl
separation from their mother, which is such a marked feature of younger childron,
was already wening in these two ycar olds.

5Q$ of them were reported as usally crying if they saw her leave the house, ~and

only 6,75 of the children usually cried

s further 104 sometimes did so. However,
. Lo e RN A .y
= ) ) Lo
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1£ =neir mother left the room, although a furtner 36;7% sonctimes éid z4.

Cnly 13.3% of the group sometimes ran to be picked wp if Thelr mother camc

in the room, and none did so often. i tnird of the children were sometimes left
for the day by their mothers with frisnds or re¢latives, but only one child was
deseribed &s clinging or difficult on her return. Yone of the children nad
cxperienced longer seperations witiiin the past two months.

attachments of nursery children. 4 mean number of persons to whom the child

showed attechment bchaviour could not be calculated for the nursery children,
since in overy case the list of preferred persons included "anyonc he knows woll'.
This'was an ill-defincd but numerically large category, comprising most of

the nursery staff including cleaners and gardeners. The readiness with which a
person was admitied to this category varied., Thus in some cascs children were
described as crying when "anyone who had spent a little while playing with them"

left the room; but more often their attachments were confined to'anyone nc knows

well: but he won't go willingly to new staff for a week or so's

E
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Trie number Of persons ihe nursery cnildren snowed an agueenment to was

thereforc large, but within this group all of them had preferences. The favouritc

person | i.c. She top seorer on the questionnaire] was usually somcone vhom the cpild
J y

sow somewnat infregquently. Thus if the child's natural mother visited et lealdt once

a weck, shc wes 'elweys described as the prefurred persOh; tnhe child would e vory
excited to sec her and distresscd when she left. However, 4f her visits were loss

Ty r

freguent the child would usually run from her and cry when she arrived. In nany

Yspeeial nurse" systom operated. Each member of stalf had onc or

o]
Hy
ot
3
e
3
£
oy
%]
[
a1
—
Wl
B

two children whom she paid speeisl attention to, taking them out in her free time,
buying them little presents, sometimes putting them to bed, or taking them to her

or a week=-end. 3Since the staff and child were rarely in the same group,

L= &

Iy

home
on most days they would probably omly spend a few minutes toecther. The special
nurse was invariably the child's prefcrred person, unless hi., mother visited
frequently, but as described above the children élso showed attachment behaviour
to numbers of other staff.

The intensity of the_attachment behaviour to both the, preferred person and
the rest of the staff was much greater than that shown by the home children.
Tus, 33.7%% of the nursery children were said to usuzlly cry when their favourite
person left the room, and e further 46.75 to sometimes do so; 30% were said to

sometimes cry when any staff working with them left the room. 60% of the nursery

E
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children were said to usually run to be picked up when their favourite

person came into the room, and a further 33;5% somctimes did so. Over nalf the
children [53.%5] were said somctimes to run to be picked up when any stalf they
wnew well came in the room. On the other hand according to ihe nurses inc
children accerted that they go off duty: and 1865 of the children were said fo
cry if they saw their favourite nurse leaving the nouse. They werc unlikely

to know if she was out for the day, but 26.7¢ were said to be clinging or to
'play=up" on ner return after a few days nolidey. Following around the nouse,

& cheracteristic form of behaviour in home-reasred two year olds, was not
allewed in mosti nurseries.

Contacts. 6.7, of the mothers and 76.T of tho nurses completed detailed
rucords of the child's contacts with adults during the weck following our visit.
The mean nunber of casual contacts [i.e. brief exchanges with strangcrs, ¢.g. in
shops and buscs] was 9.4,6’7g7 for the home children, and 8.3g6f6!9 for the
rursery children. The range in both groups was frowm 2 to over 20, and it scems
certain that thoese contacts were often under-reported. Aside from casual contacts,

the nursery children came into contact with more adults than thc home children,

E

O
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The nean numbar of other cunvaects, i.c. with familiar people; or longur contsmes

with strangers, was 12.65,8 5.90 for the home children, and 21.92,8 7.02 for
the nursery children. { t = %.98, ;:(.QOl). During the cource of the wecxk oo
nursery children would be spoxen to by all the nursery stalf, including cCoxs
and cleaners, and by voluﬁtary workers, and in some cases Iriends and
relatives of otner cc~ildren and staff, The nome children would typically scw
their grandparents, eunts and uncles, neighbourg, and parents' [ricnds.
alinough the nursery children are in contact with more adults, their adult
world is relatively undiffercuntiated in that the majority of pcople they know

are wiiformed or esproned females. Morcover the home children meet adults in a

greater variety of situations. During the course of the weck all the home
children visited at least one other house with their mothers, and 605% of them

pent at least onc period on th:ir own with a relative or neighbour whilst their

mother went shopping. Vo unrusery child visited another house in the course of i

WL,

Lxpoericnees. Confirmation of the more limited neighbourhood cirele of the

nursery child was obtained for the whole sample by questicinairc. 90;5 of the home

children, but no nursery children werc said t¢ visit another house at least once

O
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o week, 43, Qﬁ of the nursery children had not, in fact, becn it ancihor
house for at least six months. The nursery staff made determined efforts to
widen the children's cxperiences in other directions, %bwut the mean score

ol the home children for “experienccs of the adult werld“, (frequency of
visits to riféé, shops, rides in cars and buses ) was sigrificantly
larger. £12.9, £1.91 for the home children: for the nurscry children
10.5,0'1.8 % = 4.89, p<.001 ). On the other hand the mes score of the

nursery children for play experiences was higher, although 1. - significantly so,

then that of the home children, (38.3, $3.7; 36.7,0 3.4 + = 0 N.8 ).
Nursery children were more often read to and sung to than the h. _ children,

end more orten played with sand, dough, paints, and wheeled toyo.

Sernaviour Fatterns. io evidence of marked disturbance was secn in either

groups 90" of the nursery children, but only 33.3 of the home c. _.dren, were
said sometimes to suck their thumb or finger (1?; 20.4, p{.001). Howcver,
46.7 of the home children still had a bottle and 30 a dummy, whilst no
nursery child was offcred thesc substitutes. ' There was no significant
difference in the incidence of nailbiting, +tics, nervous habits, headbanging,

or rocking report.d by mothers and nurses, although playing with genitals was

reported 51gn1+;cantly more often by motheLs [75 Ep. 56 6 'I: 8. 15 1}( 001 )

E
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There was no significant difference in the incidence of mealtime problems-

a3,

Ty

refusal of new foods, demands to be spoon-fed - which were infrcguent in boto

groups. Slcep disturbances were much commoner zmonget the nome children

aa

36.7¢% of the home children, but only 3.3 of the nursery children, hal woken

S T
e

during the night at leest five times a week in the previous two weexs.

1eidence of tempcr tantrums was high in both groups, but did not differ

w.
(9]

i

ignificantly between them [At least one tantrum a day; home group, 43.3%,
nurscry group 53.3% ]. Fewer nursery children werc toilet trained; 93.3 wore
5till wet at least once a day, but only 60 of home children [355532, p{ .01 ]
and 86.7% still soiled themselves at least once a week bub only 56.7% of

nome children [ = 6.65, p { .01 ]. Destructiveness (tearing up books,

scriboling on walls, cte ) Jeslousy, fearfulness [ panic in certain situations,

c.g.  wnen meeting dogs ] were reported with equal frequency in both groups.

O
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tnen nurses said thoy ofsen

, %= . .
26,70y L= 9.64 p 0L ), that

. i _ . .
13.3%, L = 4.36, .05 ) and that they

reelly cross with the child [66.79%;
he often really upsct them [36,75%;
way they had handled him [56.7y5  23%.%4,
Jo=6.94, p{.01l ]. Yore mothors than nurses smacked the child at loast

.02 ] and told %he child they

once e day [56.75% Eéeﬁf,jﬁkz 5:59, p{

f e 7 - 2. §
wouidn't love him if he was naughty [ 23.3'; 3.3, L %= 5,19, p (.02 ],

méan number of persons who had looked after the nursery ohildrcn for at
least 2 week since the age of four months was 24.37,5§5.52, and in the last

11.33,63.55, The comparable figures for the home children

six months,
were 2.23,6 0.57, and 2.17,60.70.

Humber of child contacts.

76.65 of the nursery children had played with eleven or more children in the
past two weeks. This wes because all the children in the nursery usually

played together in the gerden; and because at ccrtain times of the day
two "family' groups might be pooled. Only 20% of the home two year olds

rnad

j]

Y X
hildren ( 3 = 22.85, p{.001 ).
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in large groups in inadequately staffod institutions
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gross ¢motionel disturbance whieh had becn

was not found in
Was not reported
thirteen

noTaing wWs

nursery children, iz the

7y [Nt e
W "'S SILIUIN

residential

Acerz of the type deseribed in carly infancy.

wor<ing class

evelopment of the :

G

oledders, daspit

of 9-iZ-zontns.

+J05eD

residential nurvsery groups (Tizerd, Jos

children.

these two year old chiléren.
by their nursces,

to contradict thiz finding.

authors! oxperinres, i

In

3
]

f

[11]

Lenguage retardation was presont

h in press ). Thumb and finger

but many home children still had

disturbances werc rare amongst nursery children,

between the twe groups lay in their relationships

strangerc. Nursery two year olds

systematic attempts at training,

were less willing to approach or to stoy

described in cnildren reewed

(¢.g. Flint, 1967)

To be more vreeisc, distursaiec
but in subsequent observational studics in

vph, Cooperman & Tizard, in press )
Gross disturbince amongst young

N9Y gewn in children who enter

certain respeccts, however, the

rsery children differced from that of home-reared Lorndon

Fewer two year olds had achieved control of their bowels

usually begun &t the age
obut was not in moet cascs severe
sucking werc much commoncr
a feeding bottle or dummy. Sleep
The major area of differcnce
with t?eir carctakers and wit

alonc

O
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Whoh SLrangors than wore nome-roarcd cnildren, and with femiliar edulis Thiy word
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sltuntions more clinging. Their social behaviour misht thuc be

considered in some respects lmmature, except that unlike a home-rearcd lé-month

old crild ey tended to show attachment behaviour to o wide renge of adults.
Eowever, their attachmonts, although somewhat diffuse, were not indiscriminate

eachi child had a hicrerchy of prefcrences, as did the home-rearcd children.

despite atioenpts to approximate to femily life differcices be*woen nurserics

and real familics arc so num:rous that a variety of poscible cxplanations Ior

the atypical behaviour of nursery children can be advanced. Among the diffcrences
measurcd in this study were the lack of neighbourhood experiencoes of nursery

viplicity of their carciakers end peer contacts, -and

+
3

i3

}J

childyon

y  tnoe omul

the dlosser cmotional invelvemont of their carctakers., The shyness of the

m
Lo

rursery children is most reedily acaonubud 20r in terms of the narrower Tange
of their social expericonces. Although they have contsct with largec naiboac
Of poth adilts and children than do home children, these occur mainly within

the physical scvtiing of the nursery, with the ohild in his familiar peer group.

Q. | 21
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Qur experimental social situation, in which the child was alone with two adults,

which is “ucn less familiar to the nurasery

4]

. one of whom was a stranger, ig on

cinild than the nome child. The nome-rearced two year old comes into conteaet with

Tewer people, but he is used to meeting them in a wider varicty of settings, and

7eo

even to staying alone in othar peoples' houses. Dome support for this argument

cones irom the significant correlation found within the nursery group botwoon

experiences of the outside world [visiting, going to shops, cte.] and willingness

to approach a stranger. [ T +.427, p .02 1

is not unexpected in

u,_m

The A1 7uscnosa of the nursery children's attachments

r multiplicity of carctakers. In all the nurseries which we visited

}.J‘-

view of thc

{ care for the children, on a average, itwenty four aurses

nad looked after cach of our two year clds. During a five day observaiion
L i
period we found than an average of S+fnurscs [range 4 =X ] had worked »n cach

group. This figure excludes night staff, unless it was their repponsibility

to dress the children, and nursery school staff. The large numbers stem in part

from the practice of parti ally staffing the nurseries with students who work only

ERIC 22
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tharec doyo & week, and who move from group to group. However, auidc

an ever decreasing working week, lengthening staff holidays, and tag nc

staff %o move becausc of marriage, promotion, or a variety of Dersonai reasons,

mean that multiple caretaking is an inescapable aspect of residential carc.

R
"

No attempt was made in any of the nurserics we visited to reduee tn.

of aduvlts nendling each child by .vsi ai. . the cirs &F poriiculsr chill'ren

PEL==1
within the group to particular mombers of staff. Thus a child night be dressed

ny a Aaifferoat wase cach day, and if four nurses worked on onc group during

the day a child might be dressed by one, toiletted by a sccond, taken for a

walk by a third, and put to bed by a fourth. It was not uncommon for child

care tasks to be allccated by seniority. - e.g... the most junior murse oun duty would
be essizned the tack of dreéding any child who had wet his bed, or changing

kildren who were subsequently wet or soiled. It is therefore not surprising to

find +hat *he nurscery children's attachments were more diffuse than those of

Tind that the n \
tome -wsared CLildven;  the two year old nursery child cannot predict who will look

after him each day and indeed any one of the nursery staff may at times care {or him,

O
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The caretaking in the nurseries we visited tended to be not enly multiple

but detacred. That is, the staff ten o avoid prolonged werbal or phnysical

e
-
”
]
L]
el
P&
"J 0]
|5}
et
H
DJ
8]
ot
o
Lo
P

one-T0-0ne interactlons with children, and o discourage, usus
any attempis by & child to engineer such an interaction. 1In a subsequent five day

Lscrvational study in thirteen nursery groups staif talk was found to SXPress

O

pleasure or afiection only 2% of the time, and displeasurc or anger only 3% of

the time. Affcctionate physical contact was scen only 1.3% of the time. In reply to
gueéstloning, few nurses admitted to expericricing the frequent feelings of anxiety
and hostility towards their charges which many mothers described. Juring testing we
frzguenzly had t0 asx mothers not to rrompt, assist, or berate their children,

out tnis was nover necessary with the nurscs,

There would appear o be no inevitable reason why multiple caretaking should be
impersonal, but we found the social climate of the nurseries implacably opposed to
the development of one-to-one relationships, outside the "special nurse" system.

The problem of what éind of relationship should exist between cnildren and the staff

caring for them was discussed with the matron in cherge of each nurserv visited,

-

R
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becausc thesc were potentially damaging to the children and created difficuities
o/ 1=

for the staff. It was arsued that if a child became closely attachud to tnc nurse

o~

to gave him day-to-day carc he would suffer a great deal when she left or went off
duty, and he would find it difficult.to relate to ﬁis mother or foster mother if
ne 1cft the nurescory. From the point of view of the staff, siice they work for a
limited number of hours cach week, and in addition since most nurseries arc
treining eoentres, numbers of different people must handle the children end tncir

work is made veyry difficult if the child crics for one particular nursc. soreover,
if the staff woriing with the children arc encouraged to become '"involved" with

them acute rivalry problems develop within the group and the children become

rore diffieult tc menage. The "good' nursery child is thercfore one who makes few

el

Ggmands A oToe oiall,  but resjends to ally  the "diflioult" child who raxos 7o '7nds

-7 & warsicular nurse is condidered spoilt, and both nurse and child are unpopular.
In this situztion one would expect the children's attachment behaviour

to be not only diffusely directed but very weak, if not indeed extinguisned from

£ reinforcement. In some nurseries, in fact, to year 2lds appsar tc be

uninterested in adults; thoy spend the day playing in a sgli-amntainod eud

usually contented manner with toys. However, our study showed that the attachment

mast 211 0F theom belicved that close relativaships should net e allowed te developy

E
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- peheviour of +he majority of the nursery children was more intense ithan that of tnc

home enildren, unlike the home-rearcd two year olds they often ran to oo piciked

up when stalf cntercd the room, and cried-wien they left. To account for this

ing ane must suppose that some intermittent reinforcement of sttachmont

o8

in

b,

i

behaviour ceceursy 1t is espeeially likely to occur in those nurscries with a
"gpecial' nurse system. This system represents an interesting attempt to compensate
for impersonal group care by giving cach child a nurse who is responsive to his
demands outside the group situation. I the group nurse is like the mctapalet

in a xibbutz nursery, who gives impartial but impcrsonal care, the '"special' nursc

orresponds ¢ the kivbutz mother., She does not work on his grous, takes no

J

[¢]

rocponsivility for his daily life, but only “sces him to spoil him", as one put it.

The depth of the relationship is very varied, Unlike the kibbutz mother, however,

S e
the "spocial® nurse spends minutes rather than hours each day with '"ner'" child,

appuars at irregular intervels, disappears for days or weecks when off duty, and

o i 10 o et e e e+

lecaves the district when her tralnlng is conplate.

W = i
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assuming that the cnild's attachment behaviour is intermittently ro-inforead,

2 L= A1 LS
1

it gesms likely what it is $ile’ wo whe inn sure form of demanding attension whsn
+he adult cnters aid leaves the room by the lack of autonony of the nurssry child.

In the private family the two yoar 0ld has typically long ayo abandoned crying

when his mother loaves the room;  instead Ao fallows her round ine housd.

all nurserics the two year old is not sllowed ic follow stafl, out may onay loave

the roor "en bloc® with his gruup for a particular purposc. The home-rearcd TwWo

year old can confidently predict the return of ris mother, should vhe loave the

nouse without him. In the nursery the staff come and go at irregulsr and

wnpredictable intervals, often disappuaring for days, Or weeks, or indced

for e¢ver. Iin thasc curuunsbaan-s the two year old has as little coutro 1 over the

source of his sceial satisfactions as a non-mobile infant, and it is not

surprising to find that his attachment bchaviour assumes an immeturc forri.

we found no c¢vidence that cho nursery cnild, at two, attomnts bu furm

attachrments to other than adults. 41l the children had one or two soft toys of their

own, but noly EOW of them insistcd on taxing thew 1o bed, ané it wes rare TN see
toys buing carricd around: the most frequent bedtime confort was thumb sucking.

.t twenty four months other children were seen as rivals or ignoréi. In our
chservalirual study we found that nursery chiildren aged 24-29-months, altnough

always surrounded by other children, spoke to them only 3.6% of the time.

“hese observations rclate only o children cf twenty four months in a particular

Ln e c—————————

“ERIC

QO A 1 e Provided by ERic

27



¥
.é ot - 15 - I
; social organisation., We have reason to believe that the children's :
| 7 7 . i
] relationships with cach other, and with adults, change as they get clacr, -
i and that thne nature of their social relaticnships dopends on thue way in waicn
! - .- . Co . o . . , .
% residential carc is organised rather than on "institutional' carc as sucn.
i
! - L _ . 1 _ e 4 _ ~ 3 L o am s _ : n . s =
{ I subsequent work we have attempted to comparc the behaviour of children who are
; being cared for in nurseries which have differing social structurcs.
i
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